ARTICLES 1993 





Articles contributed to Training Officer in 1993 


Activities for trainers — bane or boon, Leslie Rae 
Agenda for successful TBT, Phil Longhutt ........:.0+:-se+esssseeeee Nov, 279 


Anyone in contact with the public is at risk, 
David Crawford and Diane Bailey 

A votre service, Anne Hamilton May, 102 
Backing up Time Management, Stuart Wyatt July/Aug, 186 
Barriers to Organisational Learning, Simon Vaughan 
BS 5750, IPP, TOM and beyond? Phil Smith Sept, 217 
Building effective working relationships, Martin Large July/Aug, 184 


Business simulations and the art of planning, 
Ann Ellis and Elaine Payne 


Case for language by open learning, The 
SI amNY sccssstscs nisesiiapceccidesieonenncsanansoieeieadietsastcerawibanisaguesialantl May, 107 


CD-ROM in training, Chris Horseman 

Comic format makes training come alive, John Harris............ Jan/Feb, 13 
Competence-based courses, Sylvia Tilley 

Cross-cultural training, John Carter 

Culture change, not shock, Tony Atherton 

Customer Care, John Shakespeare 

Disastrous events — good and bad, Ken Jones ..........:+:0+s0ese00 Dec, 306 


Education and training of 16 to 21-year-olds, 
Nicky Martin 


Effectiveness of outdoor management development, 
Major Geoff Draper 


Empowerment and the supervisor, 
Alan Keitch and Jan Scrine 


Empowering the front line, Sue Newton 


Environmental Management Training, 
Chris Kaighin 


Environmental training needs analysis, 


Stewart Anthony Nov, 272 


Evaluating Women’s Development training, 
NEE NNN sisieasacdassnainciasnitaenseinintibeinvsaabaninncasiioniasestinonandagiin’ Oct, 236 


Fast team building, Andrew Leigh and Michael Maynard 
Financial advisers, David Ransom 


Flexible learning — a conceptual framework, 
Christopher Bond 

Funding adult learning, Diane DeBell 

Getting involved in change, 

Frank Lucraft and Graham Rice July/Aug, 191 
Good health — with open learning July/Aug, 173 
Good Practice in the outdoors, Derek Handforth Sept, 210 
How to be wise after the event, Arnold Kransdorff 


How to find somewhere suitable for training, 
Morgan Rigby 


How to modify your performance, Marilyn Wheeler May, 118 
How to obtain funding, Janet Roberts .........cccccccsccseseserceseeeseees Apr, 79 
How you can use NLP, Fokkina McDonnell 

Initial training for electrical engineers, John Lorriman 


Implementing accreditation of prior learning, 
Christopher Bond and Valerie Dodd 


Instant Technology, Steve Bower 


Is it really investment in people, Frank Ashton 
Learner without clothes, The, Alan H Anderson 


Learning characteristics and learning theories, 
Alan H Anderson 


Logging personal development, John Taylor 
Management training with multimedia, Elaine England 
Managing performance, Phil Atkinson 


Master motivator, The, 
Paul Sitkowski interviews Warren Greshes 


Multicultural workshop, A, Vincent Guy 


Need help with your training decisions? 
Ken Duckett and Brian Hughes 


Open learning in action, Chris Sangster 

Outdoor challenge, Stephen Holman 

Perceptions and presumptions, Susan Harrington 

Power to choose, The, Simon Vaughan 

Race and equality of opportunity, 

Ann Simpson and Roger Munnss ........:.::0:ssssssssessessesreesesssesseceees Oct, 241 
Re-designing the real world, Peter Phillips 

Resourcing induction training, Diane Bailey 

Return to compliance training, Bob Little 

Revitalise your delivery, Marcus Hill 


Setting up and running self-directed workshops, 
Keri Phillips and Annette Bradley 


Shaping the future, John Wright 

Simulation and stimulation, Connie Wiskin 

Strategic planning, Julian de la Motte Harrison 
Supporting visually impaired employees, David Allen 
Systematic skills training, Julie Young 

TECs: a growing disillusion, Phil Smith 

Total quality is human quality, Volker H Rennert 
Towards a training audit, Alan H Anderson 

Training and development for IT staff, Denise Him 
Training design for multimedia, John Twigg 


Training disabled people for the real world, 
Ivor Matanle 


Training door staff, Richard Bull 
Training for greater personal safety, Alan George 
Training for success 


Training for the hotel and catering industries, 
Stuart Scher 


Training of trainers, The, Steve Holman 


Training opportunities and the deaf community, 
Liz Scott Gibson 


Training provision for older adults, 
Ann McGoldrick and James Arrowsmith 


Value of training, The, Sidney Callis 
Venues for better results, van Wheatley 
Videos for foreigners, please! Adam Brown 
Word skills, Cecilia Bingham 

Young people strike back, lan Pawlby 
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DATES FOR YOUR DIARY 








Date & Venue 


10-14 January 
Stoneleigh 


10-14 January 
Roffey Park 


14 January 
London 


15-21 January 
Ambleside 


18-20 Jan & 
22-24 Feb London 


19 January 


20 January 
London 


20 January 
Sundridge Park, 
Bromley 


20-21 January 
(& monthly at 
various venues) 
25 January 
London 


25-27 January 
London 


26 Jan (London); 
2 Feb (Leeds); 


9 Feb (E. Midlands); 
16 Feb (Manchester); 


23 Feb (Bristol); 
2 Mar (Glasgow) 


5-11 February 
Ambleside 
8-10 February 
Sheffield 


15-17 February 
Manchester 


15-17 February 
Melton Mowbray 


20-25 February 
Ambleside 


22-23 February 


28 Feb-1 Mar 
Leeds 


1-4 March & 
12-15 April 


Event 


Effective Supervision 
Interpersonal Relationships 


in Organisations 


Employment Contracts 

(new law) 

Personal Development 
Assertiveness at Work 

Presentation Skills/Public Speaking 
Secretarial Development 


(Are NVQs the answer?) 


Teleometrics Workshop 
(The application of classic behavioural 
theory in management development) 


Planning for Retirement 


The market in Vocational Education 
& Training: vouchers & credits 


Learning at Work 


Practical Training Skills 


Leadership in Action 

Open Learning Workshop 

Project Management in Manufacturing 
Health & Safety Workshop 

Personal Development for Professionals 
Psychological Debriefing 


Diploma in Training Management 


Total Quality in Safety and 
Environmental management 


Certificate in Training & Development 


Contact 


Andrew Stockbridge, Agenda Management Centre, NAC, Stoneleigh, Warwicks, 
tel 0203 696511 


Roffey Park, Forest Road, Horsham, West Sussex, tel 0293 851644 


Conference Registrar, IPM, IPM House, Camp Road, Wimbledon SW19 4UX, 
tel 071 402 4141, fax 071 724 8866 


Brathay Development Training, Brathay Hall, Ambleside, Cumbria LA22 OHP, 
tel 05394 33041 


Liz Banfield, Ken & Kate Back Ltd, PO Box 33, Henley on Thames, RG9 1YN, 
tel 0491 411341; fax 0491 411094 


Coulter Ford Associates, Lyons House, 2 Station Road, Frimley, Surrey GU16 5HF, 
tel 0276 685761, fax 0276 691090 


Margery Povall Associates, 179 Lyham Road, London SW2 5PY, tel/fax 081 674 4972 


Sylvia Munro, Chartwell-Bratt Ltd, Old Orchard, Bickley Road, 
Bromley, Kent BR1 2NE, tel 081 476 1956, fax 081 476 1754 


Roy Elms, Prudential Retirement Counselling, Chatham Place, 1 East Harding Street, 
London EC4A, tel 071 405 9222, fax 071 548 2776 


LEPU, South Bank University, London Road, London SE1, tel 071 815 7798 


Liz Banfield, Ken & Kate Back Ltd, PO Box 33, Henley on Thames, RG9 1YN, 
tel 0491 411341, fax 0491 411094 


Roberts-Phelps, 55 Booker Ave, Bradwell Common, Milton Keynes, tel 0908 231492 


Brathay Development Training, Brathay Hall, Ambleside, Cumbria LA22 OHP, 
tel 05394 33041 


Tim Ray, ACT Consultants, Sheffield Science Park, Cooper Building, Arundel Street, 
Sheffield S1 2NS, tel 0742 780798, fax 0742 767161 


Dixie Fortune, Office of Continuing Education, UMIST, Manchester, 
tel 061 200 3995, fax 061 228 7040 


Cassells Associates, Redgrave House, 38 Pate Road, Melton Mowbray, Leics LE13 ORG, 
tel 0664 66669 


Brathay Development Training, Brathay Hall, Ambleside, Cumbria LA22 OHP, 
tel 05394 33041 


Carole Spiers Associates, Gordon House, 83-85 Gordon Avenue, Stanmore, Middx, 
tel 081 954 1593 


Transfer Training Franckeiss Rose, 173 Graham Road, Sheffield S10 3GP, 
tel 0742 630127 


Julie Charlton, Dept of Fuel & Energy, University of Leeds, 
tel 0532 332494, fax 0532 332511 


The Office Manager, Transfer Training Franckeiss Rose, 173 Graham Road, 
Sheffield S10 3GP, tel 0742 630127, fax 0742 306213 











To advertise on this page, please send a cheque with your copy to Dates for your Diary, Training Officer, Marylebone Press 
Limited, Lloyds House, 18 Lloyd Street, Manchester M2 5WA. Cheques should be made payable to Marylebone Press Limited 
in the sum of £14-10 (£1200 plus VAT) per event. We can accept up to three entries per company in any one issue. 
Copy dates are: January/February issue — 31 December; March issue — 4 February; April issue — 11 March. 














